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The purpose of this letter is to keep you advised about issues affecting our physician-patient relationship and
your health care options.

You may have already heard the exciting news: effective October 1, 2011, | have joined the highly regarded
and respected MemorialCare Health System as part of the MemorialCare Medical Group network of physicians.
I will be terminating my contract with Monarch Healthcare effective December 31, 2011.

Should you desire to continue your physician-patient relationship with me, allowing me to continue to serve as
your primary care physician (“PCP"), you will need to follow the instructions below:

If you are a Medicare, PPO, Tri-Care or Private Pay patient: No action is required to continue your care with me.

If you are an HMO patient: Please contact your health plan Member Services and request you be reassigned to
MemorialCare Medical Group using the health plan specific PCP ID number from the chart provided below.

If you desire to continue your physician-patient relationship with me but your health plan advises you that you
have been assigned to a different medical group rather than MemorialCare Medical Group, you may still
maintain your physician-patient relafionship with me if you call your health plan and request that the health
plan immediately reassign you to MemorialCare Medical Group. If instead, you desire to change to a new PCP,
you may do so by advising your health plan. Please note that the Member Services phone number of your
health plan is listed on the back of your health plan member ID card. For your convenience, these phone
numbers are also listed below. You should determine which of the options outlined above is best for you.

Health Plan Usha Idnani, MD PCP HMO ID Number

Aetna 800-US-Aetna 361087

Anthem Blue Cross* 800-333-0912 Paper/Online: 7DQ Phone: 2496001

Blue Shield 800-424-6521 00A545090

Cigna 800-882-4462 1411949127

Health Net 800-522-0088 082110

Health Net Seniority 800-275-4737 082110

UnitedHealthcare* 800-624-8822 256790011

Secure Horizons* 800-228-2144 256790011

SCAN 800-559-3500 40700
*Please note the MD ID number listed above for Anthem Blue Cross, UnitedHealthcare and Secure
Horizons is a tfemporary MemorialCare Medical Group-San Clemente Site number. While we are
waiting for these health plans to issue an HMO number specific for Dr. [dnani, you are able to
continue your care with Dr. Idnani when you switch fo MemorialCare Medical Group using the
temporary site number. Please call the office for more information.

| have enjoyed serving as your physicians and am thrilled to join the outstanding family of MemorialCare
Medical Group offices. If you have any questions about our physician-patient relationship or your health care
options, please ask me or call MemorialCare Medical Group general information line at 866-276-3627.

Sincerely,



